SMALL AND NEW BUSINESS GROUP & BUSINESS DEVELOPMENT

(all extension numbers begin with 565-xxxx except where noted)

Office of the Small & New Business Group
William W. Redway, Group Vice-President
Debra Johnson

Business Development Division

Main Number

Michael Spivey, Director
Bob Charamella

Bill Prout

Product Development Group
Charles Goohs, M anager
Nathan Gendelman

Marketing Group

Stephen Maroon, Manager

Seminars, City/State
Augustine Grace

Graphic Design/Web Design
Susan Hein

Customer Fulfillment/Database/Publications
Mary Tundo
Carole Radin-Absalon

Joseph Butler
Heidi Weaver

Emerging Exporter Group
Craig O’Connor, Manager

Environment
Craig O’'Connor

Rural Exporters
Bert Lomax

Women-owned, Urban and Minority Exporters
Tamara Ma xwell

Customer Service Center
Ken Gross

LaVensus Jones

Jamissen Jallade

EBD-G-14

3633
3907

3946
3459
3631
3919

3790
3938

3901

3910

3915

3949

3944

3936
3912

3939

3939

3917

3375

3928
3929
3935

Sub-Saharan Africa Business Development Group
John Richter, Regional Director 3903
Talaat Rahman 3911

National Sales Group
John Lavelle, Manager (212) 466-2950
Kyle Jackson 3927

Working Capital Guarantee Sales

Vacant
Michael Spivey (temporary) 3459
Bert Lomax 3917

Regional Sales Offices

West: Ph: (562) 980-4580
Jerri Slifer, Director F: (562) 980-4590

West Region Satdlite Offices

San Jose: Ph: (408) 271-7300 ext. 104
James Lucchesi F: (408) 271-7307
Orange County: Ph: (949) 660-1688 ext. 150
Tricia L. Show F: (949) 660-8039
Midwe st: Ph: (312) 353-8081
Mike Howard, Director F: (312) 353-8098
Southeast: Ph: (305) 526-7436
Jim Morris, Director F: (305) 526-7435
Northeast: Ph: (212) 466-2950
John Lavelle, Director F: (212) 466-2959
Southwest: Ph: (281) 7210465
Patrick Crilley, Director F: (281) 6790156
Mid- Atlantic: Ph: (202) 565-3940
Robert Kaiser, Director F: (202) 565-3932

Additional Duties

Leasing U.S. Content/Military Issues
Frank Graebner 3924 Frank Wilson 3920

Craig O'Connor 3939 J.R. Baguidy 3806

Loans & Guarantees Insurance

Kyle Jackson 3927 Bob Charamella 3631

Frank Wilson 3920 Craig O'Connor 3939
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